“ahern

.co.uk

Quality & Environmental Policy Statement.

Every member of PF AHERN (LONDON) LIMITED is dedicated to the pursuit of Quality and
Excellence in providing our Customers with the best service that can be accomplished whilst
minimising the affects, which our business has upon the Environment. We recognise that only by
achieving Customer satisfaction can we secure the future growth and success of our Company.

The Company and all employees are committed to reducing the Environmental impact of the
Company's operations and, in particular wherever possible, to conserve natural resources and to
prevent pollution from the Company.

PF AHERN (LONDON) LTD will supply services which fully conform to Customer requirements
and ensure that it's Integrated Management System meets, and continues to meet, the
requirements of ISO 9001: 2000 and ISO 14001: 2004.

PF AHERN (LONDON) LTD corporate Quality and Sustainability objectives are:-

> To create and maintain awareness of Customer requirements and expectations as well as
Environmental legal and regulatory requirements.

» To consistently and fully satisfy Customer's and other interested parties Environmental
requirements as specified by the adoption of best practice.

> To provide the right organisation and resources and employ the right people to ensure Quality
services which fulfil Customer’s requirements effectively, efficiently and profitably.

> To reduce Environmental impact of the Company's operations with particular reference to Waste
& Re-cycling, Road Haulage, Purchasing & Energy Efficiency.

» To continually review and monitor all aspects of operations to identify opportunities for
implementing Quality and Environmental performance improvement.

These Objectives are in line with corporate long-term strategies. These strategies consider
continuing improvement a key factor in sustaining and enhancing business performance and
profitability. Quality and Environmental Management and Improvement are seen not as an option
but as essential business requirement to facilitate continued growth.

The implementation of the Integrated Management System is mandatory, but its success can only
be achieved by the participation and commitment of everyone at PF AHERN (LONDON) LTD.
Each employee will receive full support to ensure the Management System is understood,
implemented and maintained throughout.

Regular feed-back of the achievement of corporate Quality and Environmental Objectives will be
communicated throughout the Company.

It is our responsibility to ensure the Integrated Management System remains suitable, functions
correctly and is effective through monitoring, control, audit and review.

This Policy was approved by the Board of PF AHERN (LONDON) LTD on:

LB Scott -Managing Director Date: 1% June 2007
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